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Our mission 
 
Superheat Solution Limited aims to design, install, service and maintain cost  
Effective refrigeration and air conditioning services to all our clients at afforda-
ble prices 
 
Our Vision 
The company’s long - term vision is to be more creative, understanding and 
more customers focused thus developing long healthy working relationship 
 
Core  Values 
 
         .  Good Performance 
         .  Quickly Responsibility 
         .  Highly Innovation 
         .  Customer Care 
         .  Quality Services 
         .   Good Communication 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Background 
 
Superheat Solutions Limited was founded and registered under the companies 
act, 2002(cap 212) with a vision of  raising the bar of  excellence and providing 
services in refrigeration and Air Conditioning field. 
 
Customer Service 
The company targets both the domestic and commercial market. We know that 
quality service is never an incident, it always the result of  high intentions, sin-
cere effort, intelligent direction and skillful execution  .It represents a wise 
choice of  many alternatives. Our aim is to ensure  a satisfied clientele by quali-
fied workforce hence maintaining a level of  customer satisfaction rarely 
matched. 
 
 
The goal is to build a firm that customer can rely on, a firm whereby the asset. 
By following our core principles, client’s erasure to receive value for their money. 
Our success is enhanced and maintained by the talent, skill and experience of  
out success is enhanced and maintained by the talent, skill, and experience of  
our technicians and management team. We provide simple and maintainable so-
lutions to our clients. These services include : performance surveys, conceptual 
and detailed detailed design, supply, installation, commissioning, service, repair 
and maintenance of  all cooling system, makes and models. The services provid-
ed cover the personal safety and maintenance of  all cooling system, makes and 
models. The services provided cover the personal safety and the welfare of  our 
technicians within the work environment as taking care the environment by pre-
venting production of  harmful non-environmentally emissions. 
 
Operations and Experience 
 
Our operations are now available at Dar Es Salaam, Dodoma and Moshi. Since 
its formation, the company has built up a list of  clients with whom a healthy re-
lationship has been cultivated effectively making them to repeatedly do business 
with us.  
Some of  these clients clients range from different diversities: 
         . Hotels  
         .Domestic air condition clients and car conditioning (all types) 

         .Officers 
         .Banks 
         .Hospitals  

         .Industries 
 
 
 



Superheat Solutions Limited worked with Southern sun Hotel as a sub - contrac-
tor, the nature of  work was duct fabrication and to indoor of  air conditioner. 
 
Thank you for considering SUPERHEAT SOLUTIONS LIMITED 
 
PHYSICAL ADDRESS 
Kinondoni Mkwajuni - Mkunguni B Street 
Dar Es Salaam  
Tanzania 
Contact    +255 710079846 
                 + 255 627659846 
 
Emal : info@ superheat. Co.tz 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
RE: LETTER OF INTRODUCTION 
 
Superheat Solution Limited is a fast– growing company ready to provide a solu-
tion in Refrigeration an, Air conditioning systems, Electrical system, Mechani-
cal work, Ducting fabrication 
 
In today modernized business environment, employer wants to provide suitable 
working condition for their employees. Due to the continuous and abnormal 
change in weather in weather change in weather condition due to global  
 
 



Warming and Ozone depletion, We at Superheat Solutions Limited dare ready 
to provide fist class and quality services that every employee will appreciate in 
Our involvement in service includes:- 
 
     .   Installation of  A/C machine ranging on different BTU’S Servicing and   
         Maintenance of  all refrigeration systems 
     .   Electrical System 

     .   Mechanical work 
     .   Climate control and energy efficiency 
     .   Air System balancing 
     .   Refrigerant  recovery (EPA-Certified) 
     .   HVAC - control qualified 
     .   HVAC - Tune– up INSPECTION 
     .   Ducting work (I.E. cooling, dust collection ,exhaust , heating and  
         Ventilation. 
Our services are sound of  reasonable costs hence redacting our client’s expenses  
thus boosting business relationship. 
 
We look forward to a lasting business relationship with you  
 
Yours sincerely, 
 
IBRAHIM H. MZEE 
Managing Director of  Superheat Solutions Limited  
E-MAIL: info@ superheat.co.tz 
Contact : + 255 710079846 
                 + 255627659 846 
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Why choose superheat  Solutions Limited  
 

As you preferred Air conditioning and Refrigeration specialists, Superheat solu-
tions Limited will be there for all you installation services, repair and maintenance 
needs. This involves providing prompt, 
Professional, and affordable air conditioning and heat  for you home or business to 
ensure living or working conditions are to your requirements  



Here are key reasons to count on us to keep everybody on you building or home 
in summer, warm in winter and comfortable all year around. 
 
    . 24 - hours emergency service 
    .  Maintenance  programs  
    .  Air condition installation  
    .  In– house system design 
    .  Central A/C system design  

    .  Indoor air quality improvements 

    .  Climate control and energy efficiency 
    .  Air system balancing 
    .  Refrigerant recovery (EPA– Certified) 
    .  HVAC - Control qualified 
    .  HVAC - Tune - up $ inspections 


